


‘ ‘ I feel we're in safe hands,
with people who understand

what we do , ,

What if...

...an audience member or volunteer is injured during a performance?
...a key performer cancels?
...you can't access a venue due to fire/flood/strike?

...equipment, merchandize or cash are stolen or damaged on tour?

The arts present a very specific set of risks: event cancellation due to
iliness or flight delays, damage to expensive equipment and
instruments, liability for audience members, touring disasters on the
road, and now digital and online risks that can expose you globally.

But this doesn't mean all performing arts are "high risk", warranting
expensive premiums, as many insurers assume. Which is why you need
an insurance partner who really understands the risks and pressures you
face and can get you that bullet-proof protection. La Playa is a
specialist insurance broker for the performing arts. Our Arts and
Entertainment team has decades of experience in the industry. We
speak your language and understand the way you work, saving precious
time, helping to keep costs down and - when the crunch comes -
getting your claims paid.

Based in London, Cambridge and New York, La Playa is an independent
boutique broker with an intelligent and dynamic approach to insurance.
We work with world-class, specialist insurers with rock-solid financial
strength. Established arts organisation or just starting out, funded or
commercial, we'll help you protect your organisation so you can rest
easy at night. Or stay up all night dreaming up a solution to arts
funding...

Advice you can trust from an
expert who understands you:

e Specialist performing arts insurance
® Independent, expert advice
® Relationship-based service: right beside you if you make a claim

® Joined-up insurance across the UK and US



Does your broker really get you and what you do? In
the arts, the show must always go on - insurance isn't
just about processing a claim, it's about thinking
laterally to solve problems fast. And supporting you
with specialist cover and sound risk management
advice to help you do a great job.

Are you working across several venues? What kind of
insurance do you need for each one? Do you have the
right Business Interruption cover in case you can't
access a venue - due to a fire, flood, strike? What
kind of liability clauses are you being asked to sign?

Does your income rely on a particular artist
appearing? Do you need Cancellation Insurance? A
smart approach with a flexible policy can make all the
difference to your budget...
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Do you do education/outreach work? You need
robust risk management advice on working with
children - for the sake of everybody involved.

Your board have put their neck on the line for you -
are you protecting them with the right Trustee
Liability Insurance?

Do you have a website? Can people buy tickets online?
A database? How confident are you in your data
security - will your Privacy Insurance come through
for you? Do you even have it? Could your online
content breach defamation laws overseas or
copyright?

What about your Professional Services liabilities? As
an artist manager or consultant, how would you
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respond to a dissatisfied client who withholds
payment? What if you're sued for breach of contract,
or a dispute with a client threatens to escalate?

We'll take the time to get under the skin of your
organisation and design your insurance portfolio to fit
like a glove. Peace of mind for you, your staff and your
board.



‘ ‘ When you get good service
it’s worth shouting about! , ’

“Delightful organisation to deal with.”

Event Manager
“I am pleasantly amazed by the speed

and efficiency of La Playa ‘s work!”
Orchestra Manager

“Working with La Playa engenders a feeling of complete
confidence. The sheer of joy of their professional service, which
clearly understands the many challenges and complexities of ~ * /I
festival work, made the decision to move our contract very R,
simple. Not to mention that we saved [money] in the process!”

. Festival Director
“As always we come away thinking how lucky we ‘s

are to have found La Playa and the people we deal
with there - bet there's not many that can say that
about their insurance company!”
Audio Specialist

“La Playa has an excellent understanding of the
orchestral business and operates as a business
partner, not just an insurance service. I wouldn't
hesitate to recommend them, a great team.”
Orchestra CFO

La Playa walks with you, helping you to map out pitfalls and tread
confidently as your organisation grows and changes. And when you
take a knock, we'll get you back on your feet - fast.

Call our Arts & Entertainment team on 020 7002 1 542
or email hello@laplayainsurance.com
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LA PLAYA

La Playa Arts & Entertainment
Insurance with Intelligence®


http://www.laplaya.co.uk/who-we-help/arts-entertainment.htm
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LA PLAYA

La Playa Arts & Entertainment: Insurance with Intelligence®

LONDON: CAMBRIDGE: NEW YORK:
La Playa La Playa La Playa

60 Cannon Street The Stables, Manor Farm 475 Park Ave South, 17th Floor
London Milton Road, Impington New York
EC4N 6NP Cambridge CB24 9NG NY 10016

T: +44 (0)20 7002 1007

T: +44 (0)1223 200 650

T:+1 212 702 3340

E: hello@laplayainsurance.com

People like you like us.
Passionate. Discerning. Independent.
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